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o u r s peCia Ity 7/ [/ technology for 30 years.

We understand the importance of customer satisfaction to your business—because it’s critical
to ours. That’s why we build our commercial-grade dishes to be 3X more powerful than
residential dishes, and use materials that can withstand any climate, in any city, at any time.
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on a nationwide study coverage and 24/7 support
of our customers*
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In regions with severe weather,
durability is important. Blizzard —_

in Boston? g
As a Colorado-based company, we’re NG
familiar with weather woes. That’s why,
for all our customers, our partners conduct
comprehensive site surveys to assess
factors like climate, cabling needs, and
spatial constraints.
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Windstorm
in Wichita?

We’ve got you covered.

As a result, we’re able to understand—
and customize—your installation to your
specific environmental needs.

Your business doesn’t stop for snow days,
rain delays, or wind warnings. As your
technology partner, we won't either.




Al
Built for any weather, anywhere

Snow day? No problem.

;K% In some cases, heaters can be added to dishes to keep them snow and ice-free.

The heaters are temperature-activated, turning on automatically in case of severe
snow. While this is a great backup, it's not always needed. Even with 57” of snowfall
a year on average, the DISH corporate office in Denver doesn’t require a heater.

c .. Reliability is a breeze

Cc— DISH Business commercial dishes are manufactured from thermosets—incredibly
strong composites widely used in modern aerospace applications like commercial
airplanes. Believe us, it gets a little windy at 30,000 feet.

Our commercial dishes are rigorously tested to ensure performance through up to
80 mph winds—or the equivalent of a Category 1 hurricane. Whether on the plains or
coasts, our dishes are tough enough to weather the storm in America’s windiest cities.

If a tree falls in the woods...
..our technicians are already on it.

DISH Business is one of the only providers with 100% coverage serving all U.S.
communities, including rural and mountainous regions. Our partners’ comprehensive
site surveying process ensures that equipment is installed at the optimal location and
angle to avoid interference from nearby trees, buildings, and landforms.

“Nationwide” means we
work wherever you do *

DISH Business serves all 50 states—no matter what the
climate may be. From the Windy City to the Sunshine State
and everywhere in between, DISH Business is your trusted
partner in high quality, reliable entertainment technology.

Interested in learning more? Have additional climate questions?

Get in contact with our team at dishbusinessinfo@dish.com
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*See dish.com/reliable-satellite-tv for additional details on our 99% signal reliability. - s = u s I n ess



